PHARMACY INFORMATION

Location: Bldg 626, 1* Floor

Service Hours: 0730-1630 Monday thru Friday

Closed: Holidays, PACAF Family Days, and 3rd Thursday of every month @ 1200 for training
Phone: 630-4368 (DSN) or 098-960-4368 (Commercial)

Annual work load: 90,000 prescriptions

ORDERING REFILLS

Call-in Refill System: Prescriptions called in before 4:00 p.m. should be ready for pick-up
the next duty day after 10:00 a.m.

Placing your refill(s) order over the phone:

630-4817 (On Base) Option 3, then Option 1
643-1111 (On Base-Alternative) Option 1, then Option2
098-960-4817 (Cell Phone) Option 3, then Option 1
098-911-5111 (Cell Phone-Alternative) Wait for the dial tone then dial 643-1111,

Option 1, then Option 2
*If your phone continues to ring and the system does not answer, all lines may be full. Please try
again later. If you continue to have difficulty, please call us at 630-4368 (DSN) or 098-960-4368
(Commercial).
Online Refill Option: Please visit/register at “https://www.tricareonline.com”

and click on the Rx refill icon.

TRICARE Mail Order Pharmacy (TMOP) by Express Scripts

OCONUS: For on-base commercial, Toll-free, 1.866. ASK4PEC (1-866-275-4732)
TDD if Your Hearing is Impaired: Toll-free, 1-877-540-6261
Online: www.express-scripts.com/TRICARE

*NOTE: TRICARE Mail-Order Pharmacy is operated directly by TRICARE and not through the Kadena
Clinic Pharmacy. For more information, please use the above link or ask us for assistance.

Thank you for your continued support as we try to better serve you!


https://www.tricareonline.com/portal/page/portal/TricareOnline/Portal
http://www.express-scripts.com/TRICARE

